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New Look, New Name 
11111111 The Mad Hatter has served 
Douglas College well over the 
years, but with the increase in 
demand for information on the 
College from the community at 
large, a time for change has 
come. 
Starting this issue, the Mad 
Hatter will be different, includ-
ing its name ... "Inside." 
The "look" and the "writing" 
will be more professional. All 
submissions will still be ac-
cepted, but in many cases they 
will be rewritten to fit in to a 
proper newsletter style. 
"Where the Mad Hatter had a 
folksy and somewhat unpr.ofes-
sionallook, Inside will be easier 
to read and not quite so 
parochial," said Public Informa-
tion Officer Bill Bell. 
"It will still serve internal 
needs, but be of interest to the 
student and community readers." 
There is currently an exten-
sive list of requests from 
community members and agen-
cies to be put on the newsletter 
mailing list. 
"As well there have been re-
quests to distribute the 
Newsletter in sufficient numbers 
to students," Bell said. 
"I know there are a lot of 
people who are attached to the 
Mad Hatter, but hopefully these 
changes will improve internal 
and external communications. It 




11111111 Soprano Leslie Allison is 
the first artist to perform in the 
1988-89 Encore Series, 
presented by Douglas College 
and the New Westminster Arts 
continued on page 2 
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Soprano Continued 
Council. This year's series of 
top performers will also include 
concerts by Robert Silverman 
(November 25), Jean Paul Sevil-
la (January 20), and Isabelle 
Chapuis (March 23). Allison's 
concert will take place on Oc-
tober 21 in the Performing Arts 
Theatre of Douglas College. 
Oratorio and concert singer 
Leslie Allison is familiar to 
audiences throughout the 
country from her recital broad-
casts for CBC and her extensive 
touring, nationally and interna-
tionally. She is critically 
acclaimed for the purity, clarity 
and naturalness of her voice. 
The New York Times called her 
Carnegie Hall Recital "a grace-
ful program, gracefully sung." 
As an opera singer, Allison is 
known for her vocal versatility. 
Graceful singer presents 
program of Bach, Holst and 
Britten as well as French 
Canadian and Gaelic 
folksongs. 
She plans an Encore perfor-
mance that will put that 
versatility to the test. Pieces by 
J.S. Bach, Gustav Holst, and 
Benjamin Britten will stand 
alongside French Canadian and 
Gaelic folksongs. She will be 
accompanied by two musicians 
who are well known to Van-
couver listeners: Gerald Stanick 
on viola and Harold Brown on 
piano. Both accompanists have 
travelled widely playing in 
chamber music ensembles. 
Stanick is on the faculty of the 
University of British Columbia, 
and Brown is Music Director of 
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the Unitarian Church of Van-
couver. 
Leslie Allison is a native of 
Alberta who now makes her 
home in Vancouver, where she 
complements her concert career 
with a second career training 
singers who are ex:periencing dif-
ficulties with their voices. 
Tickets to hear Leslie Allison 
and the entire Encore Series are 
available in advance at the 
Douglas College Bookstore and 
a number of other outlets in 
New Westminster, or at the 
door. For reservations or more 
information call the Douglas 
College box office, 520-5488. 
Group Advising Sessions Schedule 
October 24 - 28, 1988 
All sessions start promptly at times advertised and are approximately 
1 1/2 - 2 hours in length. Sessions are free, pre-registration is notre-
quired. All sessions are held at the New Westminster campus unless 
stated otherwise. 
Child Care Counsellor Program 
(full-time & part-time) and 
Early Childhood Education Program 
(Basic & Post-Basic) 
Long Term Care Aide Programs 
(Basic & Upgrading) and 
Home Support Worker Training Program 
Business Management Non-Transferable 
Career Programs Certificate & Diploma 
(Ace, Adm Mgmt, CIS, Con Mgmt, Gen, Mrk) 
Commerce & Business Administration 
University Transfer programs to 
UBC&SFU 
Access Nursing 
Access I, II 
Nursing - General 
Education - University Transfer 
Simon Fraser University 
(Elem. & Sec.) B.Ed. 
Criminology Career & 
University Transfer Programs 
Certificate & Diploma 
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11111111 People are the key resour-
ces in any organization. 
Conversely, any organization 
that takes the time to understand 
its people and their needs will ul-
timately see more success. 
"Effective relationships is 
what is behind every high-per-
formance organization," says 
Barb Mowat. 
The Community Programs 
division is offering a one-day 
workshop, Understanding 
Your leadership Style, to intro-
duce people to the basics of 
effective work relationships. 
The workshop, instructed by 
Mowat, is geared to social ser-
vice practitioners and 
professionals. Its aim is to help 
people understand the leader-
ship/management style of both 
themselves and others. 
One-day course explores con-
sequences of interpersonal 
style and reactions to stress 
and pressure. 
"Any organization that is in-
terested in meeting the needs of 
its people does so by working 
on effective and satisfying work 
relationships," says Mowat. 
"This is as important to (the 
organization's) success as the 
development of technical skills," 
she stresses. 
continued on page 4 
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Athletics Update 
Curling: Thursdays, 4:45 - 6:30 pm Royal City Curling Club. 
More faculty, staff and student participants are needed. Call Betty 
Lou (5338) or Margaret (5479) to register. 
Badminton: Mondays, 2:00-4:00 pm; Tuesdays, 12:00-2:00 & 
4:30- 6:00pm (Side Courts); Wednesday, 2:00- 4:00 pni. A badmin-
ton pyramid is set up in the glass case by the gym waiting for names 
and phone numbers. Nets will be set up (except Tues. 4:30- 6:00 
pm) and racquets & birds will be available from room 1317. 
Rules are simple. There is a men's division and a women's division. 
Mixed will come later if there is a demand. Sign up on the pyramid 
then issue your first challenge. 
Golf: The golf team has completed three of four required tourna-
ments at this point and the standings are as follows: 
Total Total Total Totals 
At Fraser Valley At Douglas At Cariboo To Date 
Malaspina 485 454 471 1410 
Douglas College 496 460 493 1446 
Fraser Valley 527 480 481 1488 
Cariboo College 534 491 503 1528 
The last tournament is· at Malaspina October 15 - 16. Best of luck to 
Gert Van Niekerk and his team. 
Hockey: The first exhibition game was played October 8 at Port 
Moody Arena against Cyclone Taylor (a Division One men's league 
team from Vancouver). Douglas lost 8-9 but all four goalies present 
played and new coach Bruce Troniak got to look at several different 
line combinations. Next game is with BCIT at Four Rinks in Bur-
naby, October 15. 
Sports Menu 
Oct. 14- 16 Golf- at Malaspina College Saturday & Sunday. 
Volleyball - Sr. boys tournament at Douglas 
Friday & Saturday. 
Volleyball- Douglas men vs. Grand Prairie at 
Douglas Friday, 8:00pm. 




Hockey -at BCIT (Four Rinks) Saturday 8:00pm. 
Basketball- Douglas men at UBC Monday 5:00pm. 
Volleyball- Douglas women at Columbia Bible 
Oct. 20 
Oct. 21-22 
College Tuesday 5:00pm. 
Volleyball- Douglas women at Earl Marriott 
Thursday 4:00pm. 
*Basketball - Douglas men vs. Seattle Blue Angels at 
Douglas Friday 8:15pm. 
*The Seattle Blue Angels are a Christian team maade up of ex-univer-
sity and ex-pro players. The competition will be excellent. Plan to 
attend. 
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Leadership continued 
The one-day course explores 
participants' personal style of 
responding both to people and 
tasks, the consequences of their 
inter-personal style, and typical 
reactions to stress and pressure. 
"There's a lot of pressure in 
the social service world," says 
Mowat. "When we're under 
pressure and we have to deal 
with a lot of variables ... people 
experience tension and can take 
it out on each other." But in-
stead of doing that, try 
understanding each other's 
needs, she suggests. 
Everyone shares a basic set of 
needs on the job, Mowat says. 
People want to feel valued and 
worthwhile, and want to know 
they make a difference on the 
job. 
The workshop will give 
people an opportunity to 
develop a plan to increase per-
sonal style and flexibility. And 
this will result in improved 
CENTRE FOR INTERNATIONAL EDUCATION 
Faculty Visits Momoyama University 
11111111 Terry Loughrey, ESL facul-
ty, spent three months this 
summer as a visiting scholar at 
Douglas College's sister univer-
sity in Japan, Momoyama 
Gakuin University (or St. 
Andrew's University). Douglas 
has been involved in short-term 
summer programs since 1982 
and eight-month programs since 
1987 with Momoyama for their 
students, but Terry's stay at 
Momoyama was our first 
reciprocation. He spent two 
months in a College Preparatory 
Japanese Language class, in 
which the next oldest student 
was twenty years younger than 
him. All the foreign students in 
that class had been in Japan for 
two to three years, so the level 
and the pace were gruelling for 
Terry. His third month was 
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spent co-teaching an intensive 
language and orientation 
program for Momoyama stu-
dents who will study at Douglas 
and other institutions overseas. 
Terry returned with glowing 
reports. He was pleasantly 
surprised by the intimacy of con-
tact between Momoyama 
students and their Japanese in-
structors, in spite of huge 
classes. Other virtues: smooth 
operational administration; ex-
cellent faculty atmosphere; a 
community of fine intellectual 
minds; a genuine interest 
(among students, faculty and 
staff alike) in the individual; and 
a concrete sense of growth and 
expansion, as Momoyama' s new 
Faculty of Literature takes 
shape, and as their International 
. . ' . 
relationships, more effective 
communications and increased 
productivity. 
Barb Mowat has 15 years ex-
perience as a vocational 
counsellor, community program-
mer, university lecturer and as a 
management and training con-
sultant to business, government, 
health, human services and 
educational sectors. 
Understanding Your 
Leadership Style is scheduled 
for Thursday, October 20, 9 
a.m. to 4 p.m. Call Community 
Programs at 520-5479 for more 
information. 
Centre arranges exchanges in 
Korea, China, Hawaii, England 
and of course Canada. The train-
ing of Japanese Language 
instructors, and the teaching of 
the Japanese language, are also 
growth areas. 
Getting back wasn't exactly 
an undiluted pleasure for Terry, 
who misses his new friends and 
colleagues across the Pacific. 
To make matters a little easier, 
though, one of them is at 
Douglas College this semester 
and next. Mr. Toru Miyake, an 
Associate Professor of English 
and Linguistics at Momoyama, 
is a visiting scholar this year 
with us. 
. \ .. 
- ------------------
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Briefs 
Vacation time: Terry Leonard will be on vacation from October 27 
through November 21. During his absence Pat Thomasson will be 
acting Director of Facilities Services and Devona Davies will assume 
all purchasing responsibilities. 
Plan ahead: Pat Thomasson, manager of logistical services, asks 
that all catering requests ~ submitted in writing to her a minimum of 
five days prior to the event. With the increase in catering over the 
past years it is no longer possible to handle last minute catering 
requests now. The following information is required for all catering 
events: date, time, location, department, charge account number, 
catering requested. You will receive a copy of the catering form sent 
to ICL as confirmation. 
Fast action: Congratulations to Bev Siver. On October 6 at the 
graduation ceremonies, Irene Griswald, Vice-President of the DKFA, 
made a comment at the beginning of her speech about the house 
lights and Al Jolson. Quick as a flash the situation was remedied. 
Fast action from an attentive person. Many thanks, Bev. 
For Sale: Large, dark-wood entertainment centre which houses 
stereo components, albums, turntable, liquor, and glasses. $150. Call 
Jean, local 2604. 
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The High School-to-College Transition 
Community college instructors, developmental 
specialists and educational psychologists are becoming 
increasingly interested in the nature of the transition 
between high school and college. Most students enter 
postsecondary educational settings shortly after they 
complete their high school studies. Some come to 
college years after they have graduated from high 
school. The educational reference points for both of 
these groups arc often still grounded in their secondary 
school experiences. This experiential reference point 
can create problems for students because of the differ-
t'nn•s between the environments and demands of high 
school and college learning settings. If we are commit-
ted to helping students succeed academically, then it is 
p.1rt of our responsibility as educators to help students 
successfully make the transition from high school (or 
high school-based expectations) to college . 
Using questionnaires and an interview schedule, a 
study of the differences between secondary and 
postsecondary educational climates and requirements 
was conducted as part of the Cognitive Learning 
Stratt•gies Project located at The University of Texas at 
Austin . Data were obtained from instructors, students, 
student affairs specialists, and learning assistance 
specialists. The results of this study have been pooled 
with other research findings to identify six categories of 
difft>renccs: (1) Academic Environment; (2) Grading; (3) 
Knowlt'dge Acquisition; (4) Support; (5) Stress; and (6) 
RL'sponsibility. 
Tlw following is an edited list highlighting some of 
the major differences between high schools and col-
kges. 
1. The Academic Environment category includes 
differences in operational, or logistical, variables. 
Instruction is mainly by lecture. 
Reading assignments complement but do not 
necessarily duplicate lectures. 
There arc usually more students on campus. 
There arc more social distractions. 
Classes meet less frequently and for fewer 
hours per week. 
There is less "busywork." 
The tasks often arc less structured and less con-
crete. 
Instructors usually arc not trained to teach. 
Using the library effectively is more important. 
Students are held responsible for what they 
were supposed to have learned in high 
school and other courses. 
Class discussions often arc aimed at raising 
questions with no clear right or wrong 
answer. 
There is much more emphasis on understand-
ing theory. 
2. The Grading category includes differences about 
how grades are earned. 
Harder work is required for earning a grade of 
A orB. 
The simple completion of an assignment often 
earns a grade of Cor lower. 
Many semester grades arc based on just two or 
three test scores. 
Student progress usually is not monitored 
closely by instructors. 
Exam questions often arc more difficult to 
predict. 
There arc more major writing assignments. 
Essay exams arc more common. 
3. The Knowledge Acquisition category includes 
differences about how students study and acquire 
new knowledge and expertise. 
Instructors rarely suggest ways students can 
learn the material. 
Effective reading comprehension skills arc 
more important. 
Taking good notes is more important. 
Few visual and study aids arc provided. 
Identifying the main ideas is more important. 
Effective communication skills arc more 
important. 
Students must independently seck addition.1l 
and supplementary sources of information. 
Students usually must recognize the need for 
THE NATIONAL INSTITUTE FOR STAFF AND ORGANIZATIONAL DEVELOPMENT (NISOD) 
Community College Leadership Program, The University of Texas at Austin 
EDB 348, Austin, Texas 78712 
and initiate requests for additional help. 
Students need to monitor their own progress. 
Paying attention in class is more important. 
Studying is more important. 
4. The Supl'orl category includes the significant 
differences in the amount of support that students 
receive. 
Relationships with family and friends change. 
There is less contact with instructors. 
There is less individual feedback. 
Instructors sometimes are not student-cen-
tered. 
There often is more academic competition. 
Behavior problems are not tolerated. 
The environment often is impersonal. 
Students often arc given little direction. 
5. The Stress category includes differences in the 
concerns and perceived pressures students 
experience. 
There is an increased work load and a faster 
pace. 
Students are more independent and are held 
accountable for their behavior. 
It is more difficult to earn high grades. 
An entire course is completed in 14 weeks or 
less. 
Many students experience increased financial 
responsibilities. 
Many students experience new and often 
increased social pressures. 
Students are expected to know what they want 
from college, classes, life, etc. 
6. The Responsibility category includes the changes 
associated with a student's role in high school 
and college. 
There arc an increased number of choices and 
decisions to be made. 
More self-evaluation and monitoring are 
required. 
More independent reading and studying are 
required. 
Students are more responsible for managing 
their own time and commitments. 
Students establish and attain their own goals. 
Students determine when they need help and 
must locate the appropriate resources. 
Students are more responsible to whomever is 
paying for their education (including 
themselves!). 
Interest in learning often must be generated by 
the student. 
Motivation to succeed often must be gener-
ated by the student. 
Summary 
Using information we have gathered about the 
changes that take place when students make the 
transition from high school to college can help instruc-
tors and student affairs personnel to facilitate this 
process . . Our experience with students in an under-
graduate learning-to-learn course indicates that many 
students are not aware of the different environmental 
and task demands that they will face in college. 
Helping students to become aware of these changes 
and of the role that they will need to play in obtaining 
their education is an important goal for all of us who 
want to help students maximize their chances of 
succeeding in college. 
Claire E. Weinstein, Professor, EducatioMl Psychology 
Karalee Johnson, Robert Malloch, Scott Ridley, Paul 
Schultz, Graduate Students, EducatioMl Psychology 
For further information, contact Dr. Weinstein at The 
University of Texas at Austin, EDB 352, Austin, TX 
78712. 
Suanne D. Routche, Editor 
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